TRINDADE

*CARTONAGEM -

INTEGRATED MANAGEMENT SYSTEM POLICY

Quality Assurance/ Management New Projects
Ensure the implementation and maintenance of the quality Respond efficiently to customer requests, by suggesting effective
management system according to ISO 9001, bearing in mind solutions which meet their needs and requirements, as well as the
the principle of customer focus. applicable legislation and regulation.

Environmental Management

Ensure achievement of legal requirements, NP ISO 14001 and other
compliance obligations, as well as reinforce the commitment to
environmental protection by adjusting to climate change and sustainable
use of resources.

/. Compliance
Promote the concept, "Doing it right the first time”,

thus minimising the occurrence of defects
throughout the process.

Chain of Custody FSC®/PEFC

Promote good management practices which enable the
protection of the forest.

Deadline Compliance

Increase the commitment and rigor in meeting the
deadlines agreed upon with customers.

Internal Organisation Improvement
Increase efficiency by reducing unit costs of waste, Promote continuous development, by assessing the
breakdowns and dead times. performance of the Integrated Management System,
establishing and reviewing the defined
objectives/qgoals.
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“We are relentless in pusbing ourselves to the limits so wefocus this energetic attitude onﬁnding

solutions. Solutions which engage, inspire and make you think. Provoking curiosity.”

Integrated Management System Policy
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